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New Publication!
"Ready, Set, Go! Guidelines and Tips For
Collecting Patient Data on Sexual Orientation and
Gender Identity (SO/GI)"
This guide is designed to help your health center
successfully collect SO/GI data, no matter where you
are in the process. For those just beginning, the guide
can be used from start to finish. If you have already
created a system, but have encountered chall enges
and questions, this guide can help you address them.
Even if your system is working smoothly, you will find
resources and recommendations here that will help

you move to the next level of data collection and
analysis.

View the
Guide

New Videos!
New Videos Demonstrate Best Practices in SO/GI
Data Collection
We are excited to announce that we have just posted new educational videos to our
website. These videos demonstrate common questions and issues that arise for frontline
and clinical staff when asking patients about their sexual orientation and gender identity.
We hope these videos can provide a valuable training tool for health care staff looking for
sample language and best practices.

View
Videos

New Publication!
"Providing Trauma-Informed Care at Health
Centers for HIV-Positive Men Who Have Sex with
Men"
This brief offers health centers an introduction to
providing trauma-informed care for HIV-positive men
who have sex with men (MSM). The overall aims are to
help health center staff understand the
disproportionate prevalence of trauma and stressrelated disorders among HIV-positive MSM, recognize
the relationship of trauma to overall health and
decreased engagement in primary care among HIVpositive MSM. This brief will also outline the promising

practices in trauma-informed care to improve
engagement of HIV-positive MSM in behavioral health
and primary care.

View the
Brief

New Translation!
"New Sexual Orientation and Gender Identity
Questions: Information for Patients" - Translated
into Simplified Chinese
：

This pamphlet was developed as a companion for health centers
asking their patients' sexual orientation and gender identity.
This handout walks patients through why they are being asked
these questions and what all of the answer options mean.
Patients will be guided on how to choose the best answer, as
well as what to do if they do not want to answer these
questions. There is also information for patients about why this
information is important to the health center, and what will be
done with the answers to these questions.

View the
Pamphlet

Updated Glossary of LGBT Terms
Glossary of LGBT Terms for Health Care Teams

Updated February 2018
Language is powerful and influences many of our
interactions. As a health care provider, becoming
familiar with terms used by lesbian, gay, bisexual,
transgender (LGBT) communities can help you provide
these patients with the highest quality care. In this
glossary, you will find some of the terms most relevant
to the health care of LGBT people translated into
Spanish. This glossary does not have every term used by
the community, but you will find terms most commonly
used when patients are accessing health care. It is
important to keep in mind that language can change
over time, and so this glossary will be update
periodically to reflect those changes.

Online Education
On-Demand Webinars
We offer 30 on-demand webinars on topics such as Ten Things: Providing an Inclusive and
Affirmative Health Care Environment for LGBT People and others:
Introduction to LGBT Health
LGBT Youth
Transgender Health Care
HIV Prevention
Same-Sex Domestic Violence
and more!
For more information, click here!

CME/CEU and HRC HEI Credits Available

We offer FREE CME/CEU credit from the American Academy of Family Physicians for most
of our webinars and online trainings. Click here for more information.

Our live and ondemand webinars fulfill the on- going training requirement of the HRC's Healthcare
Equality Index!
Click here to learn more.
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