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Webinar Series
All of our webinars include free CME/CEU credit from the American Academy of Family
Physicians, and now are eligible to fulfill the on-going training requirement for the Human
Rights Campaigns Healthcare Equality Index! For more information about these and all of our
webinars, click here.

Ten Things: Providing an Inclusive and Affirmative Health
Care Environment for LGBT People

Date: Tuesday, July 21, 2015 2:00-3:00pm ET
Faculty: Harvey J Makadon, MD, Director, Division of Education and Training, The Fenway
Institute, Fenway Health
Sponsors: The National LGBT Health Education Center
Register

LGBT people face multiple barriers to accessing inclusive and affirming care. Health
centers and other health care organizations are well-positioned to provide environments

that are welcoming to the LGBT people in their communities, and many are seeking
guidance in how to do so. In this webinar, Dr. Harvey Makadon, Director of the Division of
Education and Training at The Fenway Institute, will lead participants through ten key
practices for creating LGBT-inclusive and affirming in health care organizations.
Participants will learn approaches ranging from shaping policies and processes, to
collecting data, to engaging the community.

New This Week!
Education Center director Harvey J.
Makadon, MD was featured in the
Huffington Post this week about the
future of LGBT health. Read the article
here.

The Fenway Guide to Lesbian, Gay, Bisexual,
and Transgender Health, 2nd Edition
We are excited to announce that the newest edition of
The Fenway Guide to Lesbian, Gay, Bisexual, and
Transgender Health is now available! This new 2nd
edition reflects clinical and social changes since the
publication of the first edition. Written by leading
experts in the field of LGBT health in conjunction with
The Fenway Institute at Fenway Health, this edition
continues to present the important issues facing
patients and practitioners, including:
Principles for taking an LGBT-inclusive health
history
Caring for LGBTQ youth, families, and older
adults
Behavioral Health Care: coming out, intimate
partner violence, drug, alcohol, and tobacco use
Understanding health care needs of transgender
people
Development of gender identity in children and adolescents
Sexual health and HIV prevention

Policy and legal issues
For more information and to order copies: www.acponline.org/fenway

Learning Modules
Our Learning Modules were developed to
help clinicians and other health care
professionals improve the quality of care
for lesbian, gay, bisexual, and transgender
(LGBT) patients in health centers and other
health care organizations. Topics include
Acheiving Health Equity for LGBT People,
Improving Health Care for Transgender
People, Caring for LGBTQ Youth in Clinical
Settings, and Caring for LGBT Older Adults.
We updated the Learning Modules to reflect current research as well as cultural and social
changes in terminology, identity, and more. In addition, we now offer the Modules in two
formats: 1) interactive online self-guided learning and 2) slides that can be adapted for teaching
LGBT health to others. Free CME/CEU is available for completing each module.
Learn more about the modules!

On-Demand Webinars
We offer over 20 on-demand webinars on topics such as Collecting Data on Sexual Orientation
and Gender Identity in the Electronic Health Record: Why and How and others:
Introduction to LGBT Health
LGBT Health Care Under the Affordable Care Act
LGBT Youth
LGBT Older Adults
HIV Prevention
Transgender Health Care
Cross-Gender Hormone Therapy
Same-Sex Domestic Violence
and more!
For more information, click here!

Free CME/CEU Credits
Additionally, most of our webinars are certified for FREE CME/CEU credits by the American
Academy of Family Physicians. Click here to learn more about our CME/CEU credits.

Human Rights Campaign Healthcare Equality Index Credit

All of our live and on-demand webinars fulfill the on-going training requirement of the HRC's
Healthcare Equality Index! Click here to learn more.

Who We Are
The National LGBT Health Education Center provides educational programs, resources, and
consultation to health care organizations with the goal of optimizing quality, culturally
responsive, cost-effective health care for lesbian, gay, bisexual, and transgender (LGBT)
people.
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